This Salesforce.com Platform Addendum (“Addendum”) constitutes a legal agreement between you or your
employer or other entity on whose behalf you enter into this Addendum (the “Customer”) and Conga
Corporation (“Conga”). Notwithstanding the foregoing, the terms below constitute a legal agreement between
you and salesforce.com, inc. ("SFDC").

This Addendum applies in addition to the master subscription services agreement (whether formed by
separately executed agreement or by acceptance of the Conga Master Services Agreement located at
https://legal.conga.com/#master-services-agreement), reseller agreement, or any other agreement that makes
reference to this Addendum in place between Customer and Conga (“Agreement”). In the event of any conflict
between this Addendum and the Agreement, this Addendum shall prevail to the extent of any inconsistency. In
the event of any conflict between this Addendum and any Order executed hereunder, this Addendum shall
prevail to the extent of any inconsistency.

Conga may amend this Addendum from time to time by posting an amended version at its website and
sending Customer notice thereof (an email to Customer’s project sponsor shall be deemed sufficient in this
case). Such amendment will be deemed accepted and become effective 30 days after such notice (the
“Proposed Amendment Date”), unless Customer first gives Conga written notice of rejection of the
amendment. In the event of such rejection, this Addendum will continue under their original provisions, and the
amendment will become effective at the start of Customer’s next Subscription Term following the Proposed
Amendment Date. Customer’s continued use of the Subscription Services following the effective date of an
amendment will confirm Customer’s consent thereto. This Addendum may not be amended in any other way
except through a written agreement by authorized representatives of each party.

Customer’s use of the Salesforce.com Platform is subject to the terms found at:
https://www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/alliance-
agreements-and-terms/Reseller-Pass-Through-Terms.pdf.
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